Gameserver rental terms and conditions

The minimum rental period is 1 calendar month and the rental fee is
non-refundable. When your server has been paid for in full, we are
notified to fulfil your order. Your rental period will not start until
the day we give you access to your server. The current maximum waiting
period is 24 hours from completion of your order until it is available.

Users are permitted to run one game process on their server. REC-
hosting will include the necessary files for the chosen game upon
completion of the clan rental form. the user is responsible for
ensuring that they have permission to use any MODs or maps used on
their server.

The server may not be used for commercial purposes

The server may not be named offensively or in a way to reflect a
commercial organisation

Clans are allowed to alter the maxrate setting on servers up to a value
of 15,000.

The gaming server is for the sole purpose of hosting a game process. it
may not be used to host files, downloads or the like, this includes the
uploading of any files, images or software not directly associated with
the running of the game process. any such abuse of the server will
result in service being suspended and the forfeiture of outstanding
rental payments.

Clans will have two weeks notice before the end of their rental in
which to re-new their contract before their server is reallocated.
hence you will have the option to keep your server without any
interruption to service.

The user is responsible for uploading any updated maps, MODs and the
like to their server. In certain circumstances REC-hosting will help,
for example with new releases of large files or complex situations the
users can’t deal with, but the day to day management is down to the
user.

You may not increase the player limits on your server (this includes
spectators) without the prior permission of REC-hosting and payment of
the difference in rental prices, doing so will put your server offline
until you decrease the player limits to their original settings. We are
unable to offer refunds to clans who wish to reduce player numbers for
any reason.

*In the context of this document “server” means single game process.
*In the context of this document “user” means the person who made the rental
order with REC-hosting.



